
GRAND HYATT 

TAMPA BAY

KNOW BEFORE YOU GO

We look forward to welcoming you to the  

Grand Hyatt Tampa Bay!

The safety and well-being of our guests and  

colleagues is always a top priority. In light of  

COVID-19, we have implemented the following  

precautionary measures:

ATTENDEES:

We are excited to welcome all conference attendees to the 

hotel and hope the conference is successful and enjoyable.

FACE MASKS:

Face masks will be required for all guests throughout the  

public areas and meeting/event spaces. Masks may be 

removed in Event Spaces while 6ft apart and while Eating 

and Drinking. If  you should need a mask, we are happy to 

provide one.

SOCIAL DISTANCING:

Social distancing will be required in public areas as well as  

meeting space. During the conference please practice safe 

social distancing by  maintaining 6 feet from one another.

COLLATERAL:

In an effort to ensure your safety, The hotel will provide all 

important information with regards to hotel amenities at 

check in.

PARKING:

If you are driving in, please feel free to park in the Self parking 

Garage. The garage does have a daily fee of $15 per overnight 

Guests. 

Valet parking is currently not available.

COLLEAGUE SAFETY &  

TEMPERATURE CHECKS:

Colleagues have completed trainings and certification for

hygiene/cleanliness and PPE. Additionally, colleagues are

screened for PPE usage upon arrival and departure along

with Temperature Checks for All Employees.

HYGIENE:

Colleagues will continue to practice proper hygiene  

procedures including frequent hand washing, use of  alcohol 

based hand sanitizer, and additional PPE usage  where 

applicable. There will also be hand sanitizer stations  placed 

throughout the hotel for all guests.

GUEST ELEVATORS:

Elevator button panels are disinfected at frequent  

intervals and have been sealed with a Copper 

Protectant that the Virus cannot stick too. We will be 

limiting travel in elevators to (4)  guests per trip.

GUESTROOMS:

Each guestroom is cleaned with hospital-grade  

disinfectants in conjunction with Electrostatic Chemical  

Dispersion Units. Additionally, rooms will not have been 

occupied for a minimum of  24-hours prior to your stay.

RESTAURANTS:

Our dining options are currently limited, however 1823 Kitchen and 

Bar and Oystercatchers, are open for  business. Hours of 

operation are:

- 1823 Kitchen and Bar: 

M-Th 6:30am – 10:30a Grab and Go Breakfast; 5pm-9pm 

Limited Menu and Bar Service

Fri-Su 6:30a-12pm Limited A La Carte Breakfast Menu; 12p-

9:00 Limited Menu and Bar Service

pm 

- Oystercatchers: Lunch- 11:30a-2:30p; Dinner 5:30p-9:00pm 


